e awv W | mEERE RN

f‘ , g“

i
v')lw _— 3
‘ I
o =

nnnnnnnnnn

!2’5 "&ﬁ yi Fﬂi Hﬁﬁﬁ (&ﬁi
(FBAR| g% ————— ‘ W
: ‘
e N

0% @l@ % éé}g%

JEEEEE) (IVR : Interactive Voice Response)

v BENEEFSDES (ACD : Automatic Call Distribution)
 BEFEEARFS (FOD : Fax On Demand)

~ BEnEsE (Dialing)

L/%§F5§§*4§Eiﬁ (Pop-up Screen)

/ EEE{SFEEEE (VWMS : Voice Mail System)

J RifEEITE EE (MMC : Man Machine Communication)
v sErSthat DT R (Report Manager)

J 2 E8= (On-1ine Recording)

< BB (Supervisor)

~ Exchange/E-mail /Web Server

< CRM SQL Data base(Option)

./ CS(Communication Server)
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COMTEL Comtel Technology Co.,Ltd. Http://www.comtel.com.tw
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